YNPABNAKNWAA KOMIOAHWA

%) SMART

TPUYMO

nNANAC

125057, r. Mockea, yn. Yanaesckuin nepeynok, 4om 3, LoKorb, nom. 557
TenedoH: 8 800 707 75 20; e-mail: smart@dsinv.ru

Nudpopmanus, pazmemaemas Ha ocHoBanuu yactu 10.1 crarsu 161 )KK PP,
IHocranoBisenus [IpaBuresncrBa P® ot 06.05.2011 Ne 354, IlocrtanoBiaenus IllpaBureabcrBa P® ot
15.05.2013 Ne 416, coBMecTHOr0 npuka3a MunkomcBsizu Poccun Ne 466, Munctposi Poccun Ne 508/nip ot

11.09.2020, 0 moka3aTeJifiX KaUueCTBAa KOMMYHAJIbHBIX YCJIYT, MIpeleIbHbIX CPOKAX YCTPAHEHHUS aBapuid 1

HHBbIX HAPYLIEHUI MOPS/IKA MPeI0CTABJIEHNS KOMMYHAJIbHBIX YCJIYT,

YCTaHOBJICHHbIE 3aKOHOAATEeILCTBOM Poccuiickoi Pegepaunu, a Takxe uHpopmanus o I[locranoBienun
IIpaButeancrBa P® ot 06.05.2011 Ne 354.

TpeGoBaHusi K Ka4eCcTBY
KOMMYHAJbHBIX yCJIYyT

I[Ol'lyCTﬂMaﬂ MPOAOIKUTEJIBHOCTD
nepepbIBOB WM NPEeI10CTABJICHUSA
KOMMYHAJBHBIX YCJIYTI HEHAJJIEKAIEr 0
KadyecTBa

YcnoBust i3MeHEeHHs pa3Mepa I1aThI 32
KOMMYHAaJIbHbIE YCIYTH HeHA/UIe:Kalero
KayecTBa

1. Xos1oaHoe BogocHADKEHHE

1.1. bectiepeboitHOE KPYTIOCYTOYHOE
BOJIOCHa0KEHUE B TEUCHUE TO/a

HomyctrMast IpOAOIDKUTENFHOCTD MIepephIBa
10/1a4M XOJIOTHOW BOJIBI:

a) 8 yacoB (CyMMapHO) B T€YE€HHE OJTHOTO
MecsIa;

0) 4 yaca eTMHOBPEMEHHO (B TOM YHCIIE TIPH
aBapuu)

3a KaXIbIi Yyac IpeBBIIICHUS (CYMMapHO 3a
pacUeTHBIN IEPHO) TOMYCTHMOM
MIPOJIOJDKUTETBHOCTH NTEpephIBa TOAAYH BOIBI —
pasMep exeMecsayHo miaTel cHkaercs Ha 0,15%
OT pa3Mepa IUIaThl, OTPEASICHHON HCXOI U3
TIOKa3aHUH IPHOOPOB ydeTa, WIN IIPH
OIIpe/IeNICHUH TIJIaThl HCXO/sl U3 HOPMaTHBOB
MOTpeOIeHNsT KOMMYHAIBHBIX YCIYT C yIETOM
npumeyanus 1

1.2. ITocTOoSIHHOE COOTBETCTBHE COCTaBa
U CBOWCTB BOJIbI JCHCTBYIOIIUM
CaHUTapHBIM HOPMaM U IpaBUIaM:
HapyllIeHUe KauecTBa He JOMYyCKaeTCs

OTKIIOHEHHE COCTaBa U CBOMCTB XOJIOJHOU
BOJIBI OT JICHCTBYIOIIMX CAHUTAPHBIX HOPM U
MPaBUII HE JOIYCKACTCs

[Ipn HECOOTBETCTBHYU COCTaBa U CBOWCTB BOJBI
JEHCTBYIOINM CAHUTapHBIM HOPMaM U MpaBHJIaM —
TIaTa He BHOCHUTCS 32 KaXKIbIH JIeHb
MIPEI0CTaBICHHs] KOMMYHAIIBHON YCIYTH
HEHaJJIeXKAIero kKadyecTBa (HEe3aBHCHMO OT
MOKa3aHUi MPUOOPOB yueTa)

1.3. JlaBiieHue B cucTEME XOJIOIHOTO
BOJJOCHAOXKEHHMSI B TOUKE pa3bopa:

a) B MHOTOKBapTHPHBIX )KUJIBIX JOMaX:
- He meHee 0,03 MIla (0,3 krc/kB.cm);
- He 6onee 0,6 MIIa (6 xrc/kB.cm);

0) y BoJopa300pHBIX KOJOHOK — HE
menee 0,1 MITa (1 krc/xB.cm)

OTKIIOHEHHE AaBJICHUS HE IOMyCKaeTCs

3a KaxIbIi yac (CyMMapHO 3a PacueTHBIA TIEPHO.)
Hepro/a Mo1auu BOJIBI:

a) TIpY IaBJICHUH, OTIMYAIOIIEMCS OT
YCTaHOBJIGHHOTO 110 25%, pa3Mep exeMecsIuHOH
miathel cHrkaercs Ha 0,1%;

0) Ipu JaBICHUH, OTIMYAIONIEMCS OT
yCTaHOBJIEHHOTO Ooiee 4eM Ha 25%, miaTa He
BHOCHUTCSI 32 K)K/IbIH JIEHb NPEIOCTABICHUS
KOMMYHaJIbHOH YCIIYTH HEHa/UIC)KAIIEro Ka4eCTBO
(He3aBHCHMO OT OKa3aHWH MPUOOPOB yUeTa)

2. I'opsiuee BorocHaOKeHUE

2.1. ObecneueHne TEMITepaTypbl
ropsiueil BOJIbl B TOUKe pasbopa:

a) He MeHee 60°C 1T OTKPBITBIX CHCTEM
LEHTPAITHU30BaHHOTO TEIUIOCHA0KEHMS;
6) He MeHee 50°C 1 3aKPBITHIX CHCTEM
LEHTPAIM30BaHHOTO TEINIOCHA0KEHMST;
B) He Ooinee 75°C it MOOBIX CHCTEM
TEIIIOCHA0KEHUSI

JomycTrMoe OTKJIOHEHHE TeMIIePATYPhI
ropsiueit BOJbI B TOUKe pazdop:

a) B HO4YHOE BpeMs (¢ 23 1o 6 yacoB) He Oonee
yeMm Ha 5°C;

0) B mHEeBHOE BpeMsi (¢ 6 10 23 yacoB) He
6osee yem Ha 3°C

a) 3a kaxzaple 3°C CHIKEHHS TEMITEpaTyphl CBBIIIE
JIOTTyCTUMBIX OTKJIOHEHHH — pa3mep IIaThl
camkaercst Ha 0,1% 3a KaXk/bIil Jac MPEeBBIICHUS
(cymMMapHO 3a pacdeTHBIH HEPHO/) TOITyCTHMOMN
HPOJIOJKUTENEHOCTH MPEBBILICHYS;

0) NpH CHIDKEHHUHN TEMIIepaTyphbl TOpsTaeii BOIbI
Hiwke 40°C — omtata moTpeOICHHO BOIBI
HPOU3BOJIUTCS 110 TapH(y 32 XOJIOIHYIO BOIY

2.2. ITocTOsSTHHOE COOTBETCTBHE COCTaBa
U CBOMCTB ropstueit BoJbl AEUCTBYIOIUM
CaHUTAPHBIM HOPMaM H TpaBIIIaM

OTKIJIOHEHHE COCTaBa M CBOMCTB ropﬂqeﬁ
BOJIBI OT HeﬁCTBy}OIIII/IX CaHUTApHBIX HOPM U
MpaBUI HE JOMYCKACTCA

ITpy HECOOTBETCTBHHU COCTaBa U CBOICTB BOJBI
JefICTBYIOIINM CaHUTAPHBIM HOPMaM M MpaBUiIaM
uiata He BHOCUTCS 3a KaX/Iblil 1€Hb
NPEIOCTaBICHUS] KOMMYHAJIBHOM yCIyTH
HEHA/UIeKAIIero Ka4ecTBa (He3aBUCHMO OT
NOKa3aHuii IprOOpPOB yueTa)

2.4. JlaBieHue B cCTEME TopsYero
BOJIOCHAOXXEHUS B TOUKe pa3bopa:

- ot 0,03 MIla (0,3 xrc/xB.cm) mo 0,45
MlIla (4,5 xrc/xB.cMm)

OTKIIOHEHUE JAaBJICHUA HE JOMYCKACTCA

3a kaXkAbIi 9ac (CyMMapHO 3a pacyeTHBIH ITepHo.)
TIepro/ia MOAAYH BOJBL:

a) TIpY AABJICHUH OTJIMYAIOMIEMCS OT
YCTaHOBJIEHHOTO 710 25%, pa3Mep exXeMecsIIHOH
miathel cHrkaercst Ha 0,1%;

0) mpu JaBJICHUH OTJIMYAIOIIEMCS OT
YCTaHOBJIEHHOT0 Oosee yeM Ha 25%, niata He
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BHOCHTCS 32 KQ)X/IBIH ICHb IPEJOCTaBICHUS
KOMMYHAaJIBHOH yCITyTH HEHaUISKAIET0 KadecTBa
(He3aBHCHMO OT ITOKa3aHUI1 NpHOOPOB yUeTa)

3. BonooTBenenne

3.1. becriepeboitHoe KPYIIOCYTOYHOE
BOJIOOTBE/IEHUE B TEUEHUE ro/ia

JomycTiMas IpO0IDKUTEIFHOCTD MIepephIBa
BOJIOOTBEICHHUS:

a) He OoJee 8 4acoB (CyMMapHO) B TEUCHHUE
OJTHOTO MecCsIIa,;

0) 4 yaca eAMHOBPEMEHHO (B TOM YHCIIE TIPH
aBapuu)

3a KaXJ[blil yac NPEBBIIICHUS JOIIyCTUMON
MIPOAOJDKUTEIIBHOCTH TIepepbiBa
9JIEKTpOCHA0KEHNS (CyMMapHO 3a pacyeTHBIN
MIEPHOJT) pa3Mep eKEMECSIHON ITaThl CHIYKACTCS
Ha 0,15% oT pa3Mepa miatsl, ONpeAeneHHON
HCXOAs U3 MOKa3aHUH MpHOOPOB yueTa, Wi, IpH
OIIPEe/IeNICHUH TIIaThl UCXO/Sl U3 HOPMaTHUBOB
MOTpeOIeHNsT KOMMYHAJIBHBIX YCIIYT, C yIeTOM
npuMeuanus 1

4. JnekTpocHalKeHUe

4.1 Becnepeboiinoe
KPYIJOCyTOYHOE 3JICKTPOCHAOKCHUE B
TEYEHHE To/1a

JlomycTiMas IpoJOJDKUTEIBHOCTD TIepephIBa
3NEKTPOCHAOKEHUS:

a) 2 yaca - Ipy HAIMYUH JBYX HE3aBHUCHUMBIX
B3aMMHO PE3E€PBHPYIOIINX HCTOUHUKOB
[TUTaHHNS,

0) 24 yaca — IIpu HAJTMYUU OJHOTO UCTOYHUKA
MTHTaHHS

3a KaXIbpIi Yyac IPEBBIIEHHUS JOYCTUMON
MIPOJIOIKUTETBHOCTH TTEpephIBa
3JEKTPOCHAOKEHNUS (CYMMapHO 3a pacyeTHBII
MEPHOJ) pa3Mep eKEMECIIHON MIaThl CHUKASTCS
Ha 0,15% ot pa3zmepa miaThl, ONpeaeIeHHON
HCXOMS U3 MOKa3aHUH MPHOOPOB yueTa, WK, TIPH
OIIpeIeNICHUH TIJIaThl HCXO/sl U3 HOPMaTHBOB
MOTpeOIeHNST KOMMYHAJIBHBIX YCIIYT, C yIeTOM
npuMeyanus 1

4.2. [TocTOSIHHOE COOTBETCTBHE
HAIMpPsDKEHHSI, YaCTOThI ACHCTBYIOIMM
(dbenepa’bHBIM CTaHIApTaAM

He nonyckaercs

3a KaXIbIi yac meproaa CHaOKeHUS
3JIEKTPUYECKOM 3HEprueil, He COOTBETCTBYIOMIEH
YCTaHOBJIIEHHOMY CTaHIApTy (CyMMapHO 3a
pacyUeTHBII epro.) — pa3Mep IUIaThl CHIDKAeTCsl Ha
0,15% ot pa3mepa 11aThl, ONpeeIeHHON HCXO s
13 TIOKa3aHU{ MPUOOPOB yueTa, WK, TIPH
OIIPEe/IeNICHUH TIJIaThl HCXO/SI U3 HOPMaTHBOB
MOTpeOIeHNsT KOMMYHAJIBHBIX YCIIYT, C yIeTOM
npumeyanus 1

5. OTomnenue

5.1. BecniepeboiiHOE KPyTJIOCYTOYHOE
OTOIICHHE B TEYEHHUE OTOMHUTEIBLHOTO
nepuoza

JomycTrMas IpOIOIDKUTEIBHOCTD MepephIBa
OTOIUICHUS:

a) He Ooiee 24 yacoB (CyMMapHO) B TeUCHHE
OJIHOTO MecsIIa;

0) He Oosiee 16 yacoB — Ipu TemIepaType
BO3/yXa B XKHJIBIX TIOMEIICHUIX OT
HOpMaTUBHOM 10 12°C;

B) He OoJice 8 4acoB — IpU TeMIeparype
BO3JlyXa B XKWIbIX ToMerienus ot 12 go 10°C;
r) He OoJtee 4 YacoB — IPH TEMITEpaType
BO3yXa B XHUIBIX HoMenieHusx ot 10 go 8°C

3a KaxJpli yac MpeBbIIAoONIHi (CyMMapHO 3a
PacUYeTHBIN IEPHO/) TOMYCTHMYIO
MIPOAOJDKUTENFHOCTD TIEpEephIBA OTOIUICHHS Pa3Mep
eXKeMeCIYHOH 1iaThl cHkaeres Ha 0,15% ot
pa3Mepa IIaThl, OIPEICICHHON NCXOS U3
MMOKa3aHuil MPUOOPOB yUeTa, WIIH MPH
OTIPEICTICHUY TUTATHI KCXOISI U3 HOPMATHBOB
noTpeOIiCHHSI KOMMYHAIBHBIX YCIYT € YUETOM
npumedasus 1

5.2. ObecrieueHne TeMIepaTypsl
BO3JyXa:

a) B )KHMJIBIX TOMELICHHSIX HE HIKE
+18°C ( B yrnoBsix koMHaTax +20°C);
0) B IpYTUX MOMEIICHUSX — B
cootserctun ¢ 'OCT P 51617-2000
JomnycTuMoe cHU>KeHHUE HOPMATUBHOM
TeMIIepaTypsl B HOUHOE BpeMs CYTOK (0T
0 o 5 yacoB) — He Oouee 3°C.
JonyctiMoe npeBbIILeHne
HOPMaTHBHOMU TeMIlepaTypbl — He boiee
4°C

OTKIIOHEHHE TeMIIepaTyphl BO3LyXa B XKIJIOM
MOMEIIEHUU HE AOIYyCKaeTCst

3a KaXKIbIi 9ac OTKIOHEHHS TeMIIEpaTyphsl BO3LyXa
B JKHJIOM MOMEIIIEHHUH OT YKa3aHHOI B HaCTOSIIEM
IYHKTE (CyMMapHO 3a pacueTHbIH IepHoa) pa3mep
©KEMECSYHOMN IITaThl CHHKACTCS:

a) Ha 0,15% ot pa3mepa miaThl, onpeaeeHHON
HCXOJIS M3 TTOKAa3aHUI MPHUOOPOB ydeTa 3a KaxKIbIi
rpajxyc OTKIOHEHHS TeMIIepaTyphbl;

6) Ha 0,15% 3a KaXIBIA TPATYyCOTKIOHEHNUS MIPU
OIIPEe/IeNICHUH TIIaThl HCXO/SI U3 HOPMaTHBOB
MOTpeOICHUS

5.3 [laBneHue BO BHYTPHIOMOBOM
CHCTEME OTOIUICHUS:

a) C YyTYHHBIMH PanaTOpaMu — He
6oiee 0,6 MIla (6 xrc/kB.cm)

0) c cucreMaMu KOHBEKTOPHOTO U
MaHEeJIbHOTO OTOIUICHHS,
Kajopudepamu, a TakXKe MPOUUMU
OTONMUTENLHBIMU TpHOOpaMu — He Oosee
1,0 MIla (10 krc/kB.cm);

B) € JITOOBIMH OTONHUTEIHHBIMU
npubopamu — He MeHee yeM Ha 0,05
MlIla (0,5 xrc/kB.cM) BbIIIE
CTaTMYECKOTr'0 JIaBJIeHHUs, TpeOyeMoro
JUIS TIOCTOSTHHOT'O 3aTIOJTHEHHSI CHCTEMBI
OTOIUICHHS! TEIJIOHOCUTENIEM

OTKIIOHEHHE AaBJICHUS 00JIee YCTaHOBICHHBIX
3HaYEHUH He TOMyCKaeTcst

3a KaxIbIi gac (CyMMapHO 3a PacueTHBIN TIEPHO/)
MIePUO/a OTKIIOHEHHS yCTAaHOBJICHHOTO JABJICHUS
BO BHYTPHJOMOBO# CHCTEMe OTOIICHUS IPH
JIABJICHUH, OTJIMYAIOIIEMCS OT YCTAHOBICHHOTO
bosiee uem Ha 25%, maTa He BHOCUTCS 3a KayKIbIi
JCHb MPEAOCTABIICHUA KOMMyHaJ'leOﬁ yciyru
HEHaJUIe)KAIEero Ka4ecTBa (He3aBUCHMO OT
NOKa3aHuii MprOOpOB yueTa)







